Sleepstation - Digital service overview

Sleepstation delivers effective and uniquely personalised
remote care at scale to support insomnia recovery.

Delivered via a multi-disciplinary team and underpinned by
powerful technology, its digital care pathway and person-
centred approach incorporates dedicated, proactive human
support.

The digital care pathway
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Clinical referral

o Referral received
e Referral screened and processed within 2 working days

e Referrer notified of accepted referrals within 3 working
days of referral

Onboarding support

0 Individual contacted by preferred method
(telephone, email or text) within 1 working day

e Access provided immediately (no waiting lists)

Sleep and wellbeing assessment

Sleep and wellbeing assessment (10-15 mins)

Detailed sleep review (over 7 days)

Report (provided within 24 hours of completed sleep review)

Signposting

Individual signposted to Sleepstation

Self-referral
o Individual self-refers (telephone or online)
e Self-referral screened and verified within 2 working days

e GP practice notified within 3 working days of self-referral

Hi Joe!
Here’s your sleep report
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normal. With a little help and guidance from our
sleep team, your sleep score could improve.

Your sleep score

This sleep score represents the balance between the time you spend and
how much sleep you get. We'd not expect anyone to score 100 as we al
wake for short periods d
help and guidance from our sleep team, your sleep score could improve.

Your sleep throughout the week

Screening & onward signposting

c Individuals are notified if Sleepstation is not deemed

Result (access to therapy available straightaway to those
suitable, others are notified and signposted, where relevant)

Sleepstation

Back to dashboard

Hi Cassie!

Your sleep review report is ready

Your sleep efficiency score

ite a low score and your sleep quality could certainly be improved. Your sleep diaries indicate
mu

ing too much time awake during the night but this problem could be solved fairly
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You don’t seem anxious
Your anx

ety score is 0/21

Your sleep patterns

Keeping a sleep diary for a short time can help you understand your sleep problem in more detail

Sleep diaries
Sleepstation, our

-an also highlight opportunities for improving your sleep. If you continue with

team will review your sleep diaries every week and provide you with advice and

guidance about how to improve your sleep. As your sleep begins to improve, your sleep diaries can I
provide valuable feedback on your progress towards your sleep goals.
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suitable for them and provided with an explanation and the
opportunity to discuss/review the decision.

Where appropriate, individuals are signposted to other
suitable services

Sleep support

CBTi provided when the individual accepts the offer

Outcome reported when the individual completes the
course or finishes early

Follow up at 3 months, 6 months and 12 months

Discharge after 3-month follow-up (if no further support
is required)



